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1. Who We Are   

NomadYacht.org, a brand of Prometheus Institute LLP (“Company,” “we,” “us,” or 

“our”) operates yacht tours for digital nomads across Southeast Asia.   

For privacy-related inquiries, contact:   

Email: privacy@nomadyacht.org   

Address: 60 Paya Lebar Road, Apt. 06-28, Paya Lebar Square, Singapore, 409051 

 

2. What Personal Data We Collect   

We collect the following categories of personal data: 

 

2.1 Booking & Identity Data   

- Full name, date of birth, gender   

- Passport number, nationality, country of residence   

- Emergency contact name & phone number   

- Dietary restrictions & health conditions relevant to safety (e.g., allergies, epilepsy, 

mobility needs)   

 

2.2 Communication & Payment Data   

- Email address, phone number (WhatsApp / Telegram preferred)   

- Billing address & payment method details (processed by third-party gateways; we do not 

store full credit card numbers)   

- Any messages you send us via email, web form, or chat   

 

2.3 Digital Nomad Work Data (Limited)   

- Preferred time zone (for itinerary planning)   



- Whether you require consistent video-call connectivity (to manage expectations – no 

guaranteed service)   

 

2.4 Technical & Usage Data (Website/App)   

- IP address, browser type, device info, cookies   

- Pages visited on our website (to improve user experience)   

 

3. How We Collect Your Data   

- Directly from you – When you book online, email us, join a waitlist, or fill out a 

passenger form.   

- Automatically – Via cookies and server logs on our website.   

- From third parties – If you book through a partner platform (e.g., remote work travel 

agent), we receive necessary booking data from them. 

 

4. Why We Process Your Data (Legal Bases)   

 

| Purpose | Legal Basis (PDPA / GDPR-style) | 

|--------|--------------------------------| 

| Process bookings, payments, and confirmations | Contract performance | 

| Share passenger manifests with local maritime/immigration authorities (Thailand, 

Indonesia, etc.) | Legal obligation | 

| Ensure your safety – medical info, emergency contacts | Legitimate interest (vital for 

health/security) | 

| Send updates about itinerary changes, weather, or safety | Contract performance | 

| Improve our tours and website | Legitimate interest | 

| Respond to inquiries or disputes | Contract / legal claim | 

 

We do **not** sell your personal data to third parties. 

 

 



5. Who We Share Your Data With   

We may share your data with these categories of recipients: 

 

5.1 Local Authorities & Port Operators   

- Immigration, coast guard, or harbour masters in countries visited (e.g., Thailand, 

Malaysia, Indonesia, Philippines, Vietnam) – **only name, passport number, nationality, 

and dates of stay** as required by law. 

 

5.2 Service Providers (Processors)   

- Payment gateway (Stripe, PayPal, or similar)   

- Booking management system (e.g., FareHarbor, Checkfront)   

- Cloud storage (Google Workspace, Dropbox)   

- Emergency coordination service (if you activate a mayday request)   

 

5.3 Other Guests (Limited)   

- First name and home country may be shared on a group chat (WhatsApp / Telegram) 

for coordination – you may opt out. 

 

5.4 Legal & Safety Exceptions   

We will disclose your data if required by a court order, to prevent imminent harm, or to 

investigate fraud/illegal activity aboard the yacht. 

 

6. International Data Transfers   

Since our tours move across Southeast Asia and our business devices may be located in 

Singapore, your data may be transferred outside your home country. We ensure 

appropriate safeguards (e.g., standard contractual clauses where required) and rely on 

applicable cross-border transfer exceptions for travel & safety purposes (e.g. BitLocker 

encryption to ensure data security even in the event of a misplaced device). 

 

7. Data Retention   

We keep your personal data for:   



- Booking data – 3 years after the last trip (for warranty, dispute, or insurance purposes).   

- Passport/health data – Deleted 90 days after your trip ends, unless required longer by 

local law.   

- Marketing data – Until you unsubscribe.   

 

You may request deletion earlier, subject to legal retention obligations. 

 

8. Your Privacy Rights   

Our Company is registered in the Republic of Singapore. Under the Personal Data 

Protection Act of Singapore (“PDPA”), you have the right to:   

- Access the data we hold about you   

- Correct inaccurate data   

- Request deletion (right to be forgotten)   

- Object to processing for direct marketing   

- Withdraw consent (where consent is the legal basis)   

To exercise your rights, email privacy@nomadnavy.com with “Privacy Request” in the 

subject line. We will respond within 30 days. 

 

Exclusion of European Union (EU) General Data Protection Regulation (GDPR): 

Under Article 3 of the EU GDPR, because we are not an EU establishment, nor do we 

actively market our services to EU persons, we are exempt from GDPR requirements. 

Nonetheless, privacy remains safeguarded in accordance with the PDPA. 

 

9. Cookies & Tracking   

Our website uses essential cookies (session management) and optional analytics cookies 

(Google Analytics). You can disable non-essential cookies via browser settings. No third-

party advertising cookies are used. 

 

10. Children’s Data   

Our tours are for adults (18+). We do not knowingly collect data from minors. If you 

believe we have data of someone under 18, contact us to delete it. 



11. Security Measures   

We use:   

- SSL encryption on our website   

- Access controls (only crew & admin can see passenger manifests)   

- Regular data backups   

- Crew training on privacy during safety briefings   

 

Despite this, no internet transmission is 100% secure. You share data at your own risk. 

 

12. Changes to This Policy   

If we update this Privacy Policy, we will post the new version on our website with a 

revised “Last updated” date. For material changes (e.g., new data sharing), we will 

notify you by email (if we have your address) or via a banner on our booking page. 

 

13. Contact & Complaints   

For questions, complaints, or data requests:   

Data Protection Officer (DPO) contact: privacy@nomadyacht.org   

 

If you are in the EU or UK, you have the right to lodge a complaint with your local data 

protection authority. However, we encourage you to contact us first. They would typically 

refer the issue back to us as we are not domiciled in EU or UK. 

 

--- 

 

**By booking a tour with NomadYacht.org, you acknowledge that you have read and 

understood this Privacy Policy.** 

 


